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“I was very happy with the speed at which Black Box was able to get this solution quoted, ordered, and installed,  
and felt they did a wonderful job of working around all the hospital and clinic activity during the install.”

Chris Weeks, IT Manager, Oneida County Hospital

Hospital prescribes BridgeWave  
Communications HIPAA-compliant,  
100-Mbps wireless links to connect  
their facilities. 

Community-owned Oneida County Hospital has provided  
comprehensive healthcare services to the residents of Oneida 
County, Idaho since 1925. Oneida‘s community-based services 
include a full-service rural hospital, long-term care facility, home 
care programs, surgery services, and a 24/7 emergency room. 

The Background 
Although B & C Telephone, Inc. d/b/a Black Box Network Services 
(“Black Box“) had serviced Oneida County Hospital's telephone sys-
tem for many years and had a very good working relationship with 
the hospital, Black Box had not yet had an opportunity to provide 
any of its other products and services to the hospital. In May 2009, 
Black Box invited Oneida County Hospital to a wireless seminar in 
Meridian, Idaho. Chris Weeks, the hospital's IT manager, attended 
to learn more about wireless solutions that might fit the hospital‘s 
needs. At the Black Box seminar, she learned about BridgeWave  
and was very intrigued with its line-of-sight, high-bandwidth,  
HIPAA-compliant solution. She immediately requested additional 
information, including pricing options. 

The Challenge 
Oneida County Hospital had implemented another campus  
wireless solution two years before meeting with Black Box.  
It connected the main hospital with one of its clinics for video-

conferencing, e-mail, and Internet traffic, but the hospital was 
quickly outgrowing its bandwidth capabilities. So when the 
hospital wanted to add a second clinic to the network with 25+ 
additional users plus a new application running at the hospital, 
Ms. Weeks knew these additions would be too taxing for the 
already struggling network and began researching options  
under a tight deadline.

The Solution 
Black Box Senior Account Executives, Jothan Yeager and Josh 
Iverson, recommended two BridgeWave SLE100 links to connect 
the hospital and its Malad Valley and Oneida County clinics. This 
highly secure solution boasts a 60-GHz narrow antenna beam 
width, and it offers enhanced security and interference immunity, 
99.999% uptime reliability, and HIPAA compliancy. What's more,
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About Black Box Network Services 
Black Box is the world‘s largest technical services company dedicated to designing, building, and maintaining today‘s complicated  
data and voice infrastructure systems. Black Box services 175,000 clients in 141 countries with 193 offices throughout the world.  
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About BridgeWave Communications 
Founded in 1999, BridgeWave Communications is the leading supplier of outdoor Gigabit wireless connectivity solutions. The  
company‘s exclusive AdaptRate™ and AdaptPath™ technologies combined with its advanced Forward Error Correction capability  
deliver the highest availability at the long provider network applications and are poised to play a key role in the migration to 4G  
mobile network backhaul. With the largest installed base of GigE radios worldwide, BridgeWave delivers the highest levels of  
product quality and reliability. For more information, visit www.bridgewave.com. 
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the hospital should only experience an estimated five minutes of 
downtime per year with this solution. The BridgeWave antennas 
are installed on non-penetrating roof mounts at the hospital and 
on side mounts at the clinics.

The Result 
On August 26, 2009, Black Box technicians installed the  
mounting hardware and BridgeWave SLE 100s. Black Box  
tested the equipment the next day and connected it to  
Oneida County Hospital‘s network, with everything finalized  
by 10:00 a.m. Bandwidth has increased by more than 500%,  
and reliability is 99.999%. “All of my clinic staff using the  
BridgeWave connections have commented to me already this 
morning how noticeably faster the network is now, and how 
pleased they are with the performance. I am so pleased with 
Black Box‘s recommendation to implement a BridgeWave  
solution,“ said Ms. Weeks.
 


